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Documenting damages for
insurance restoration claims

UPPLEMENT




WELCOME TO OUR
PRESENTATION

Insurance restoration claims require documentation to ensure
that the insureds are fully indemnified for their losses and that
the contractors are compensated for their work. As the
contractor we have to provide the proof of what has occurred
at the premise. Photo documentation creates a visual that the
adjusters easily understand and gets supplements paid faster.




KEY TAKE AWAYS

@ CAPTURE THE PROCESS

@ PUTTING IT TOGETHER



EMENT

ABOUT US

Here at Write My Supplement, our team has years of experience as

adjusters working daily, CAT and desk claims. This has given us a
comprehensive understanding of how to navigate the convoluted
claims process. Our mission is to be your guide in navigating the
insurance portion of your claim. Documenting your claim from
beginning to end with the right photos is a crucial part of the
supplement process and this guide is the tip of the iceberg.

www.writemysupplement.com



WHY USE PHOTO

A picture Is worth a thousand words and when it comes to the
Insurance claims process, this couldn't be more true. Once the
carriers have written their initial estimate, the burden of proof for
any additional damage is on the insureds shoulders. As their hiread
expert in construction, insureds rely on the contractors expertise
to convey the restoration process to the carrier. Documenting the
claim with photos shows overlooked obstacles, hidden damages,

ensuing damages and more. It answers the question "Do we owe for
this?"

Www.writemysupplement.com



PHOTO ORDER

Establish a routine and take your photos in the same order each time. Arrange
the photos in a logical order that the adjusters understand.
e Starting with the exterior, work from top to bottom then left to right. This
means starting with the roof, circling the elevations, then the interior.
e Take overview, mid range and close up pictures.
bottom, e Once inside, take overviews and close ups for each room.

then e Finish one structure before moving on to the next.
left to right T T T me
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PRE-PRODUCTION

Take photos of the property before beginning any work. These can be taken
before, during or after the adjuster meeting.

e This is your way of documenting pre-existing condition.
e These photos can be referenced to show additional repairs that need to be

completed and can be used for the beginning stages of the supplement
process.

Take photos
that
highlight
multiple
point of interest.
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IN PROGRESS

These are photos of the crew in action and how additional labor and
materials are easily justified. When you show up on build day, show the crew
hand loading shingles, repairing rafters and placing tarps.

e These can be used to document quality.
e Be sure to capture the hidden damages and unforseen repairs.
° Show the Drocess for completing difficult repairs.

In progress
photos explain

additional
costs
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COMPLETION

These photos show that the scope of outlined work has been performed.
This will include exterior and interior photos for each structure and is
typically the last stage of the claims supplement process.

e e These pictures can be used for pricelist updates.
e Use these photos with a final invoice to have the depreciation released.

Take photos
with a date and

time stamp for
pricelist
updates
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HOW WE USE PHOTOS

When you submit your project, it should include roughly 200 photos.

We will select the p
loss in its entirety, a

notos that are the most effective at displaying

rrange them so that they flow wit

and call attention to the details. The estimate will |
photo evidence has been provided.
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A well documented estimate is the foundation of the presentation to

the carriers and a comprehensive justification for the increased cost

of repairs.
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CONTACT US

Set up a consultation and let our team or professionals guide you in
documenting your insurance restoration projects.

www.writemysupplement.com

9 info@writemysupplement.com



THANK YOU

Stay tuned for more guides and training opportunities.
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